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Contact Us
For detailed technical bulletins 
or technical support, contact 
us at Sun Plastech Incorporated:

1 (800) PURGE-IT
1 (800) 787- 4348
1 (973) 257-1999

in Every 
Pellet

Power 

Follow Us on Follow Us on 

www.asaclean.com

http://twitter.com/asaclean

We are excited to 
announce our new 
Live Support “Chat” 
function







We are excited to 
announce our new 
Live Support “Chat” 

function
 

on our website, 
www.asaclean.com.  

We are available 
Monday through Friday 
from 9am – 5pm EST to 
answer any technical, 

sales, or order questions 
you may have.  

We urge everyone 
to take advantage 

of this great 
new feature!

In our continuing efforts to offer the best service to our 
customers, we have recently made improvements to one 
of our warehouses.   As a result, we are now able to offer 
a greater number of same-day shipments due to extended 
hours, as well as provide better overall service!  Of course, 
we maintain several warehouse locations to ensure the 
lowest possible shipping costs to any customer in North 
America.

Improving 
Customer 
Service...
AGAIN!

NO Contracts!
We’d like to remind everyone that Sun Plastech Inc. does not require its customers to sign 
contracts in order to receive volume discounts.   We realize that other companies require 
sales contracts of up to a year.  Further, those suppliers will charge early termination fees if 
the contract is broken.  We offer various volume discounts, as well as blanket order discounts.  
And, our blanket orders can be terminated at any time.   As always, top-notch customer service 
is one of our highest priorities!
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ASACLEAN in ASACLEAN in Spanish and Portuguese!
Spanish and Portuguese!
Please visit our Spanish and Portuguese ASACLEAN websites which also feature our purging instructions and training videos.   Spanish-speaking representatives are also available to assist you with any questions or information requests.

 
 
 

Procedures, Procedures, Procedures!
 
We can’t urge our customers enough that following proper procedures 
will ensure that they get the maximum performance and benefits from 
ASACLEAN.  Just remember these pointers while purging with ASACLEAN 
*AND* while displacing it with the next resin:
 
For Injection Molding:
1)   Use maximum safe backpressure
2)   Use maximum safe screw speed
3)   Keep screw in fully-forward position

For Extrusion:
1)   Use maximum safe screw speed
2)   Once screw flights are full of ASACLEAN, 
      stop screw rotation periodically for a few minutes, then resume purging 

As always, please visit our website www.asaclean.com  
for full instructions and training videos or call us at 1-800-PURGE-IT


